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Comunicado a Proveedores

Accidn requerida: Inscripcion de proveedores externos en el sistema HIPAA
Eligibility Transaction System (HETS) de CMS

Estimado/a Proveedor/a:

Los Centros de Servicios de Medicare y Medicaid (CMS) ha establecido un nuevo requisito para
los proveedores que utilizan proveedores externos (third-party vendors), como es su caso, para
verificar la elegibilidad de beneficiarios de Medicare a través del HIPAA Eligibility Transaction

System (HETS).

Al completar la herramienta de inscripcion EDI-HETS, el proveedor certifica formalmente su
relacion con el proveedor externo autorizado para realizar consultas de elegibilidad.

;Qué cambia?

A partir de ahora, cada proveedor externo debe estar inscrito formalmente en CMS y vinculado
a su Numero de Identificacion Nacional del Proveedor (NPI) para poder continuar realizando
consultas de elegibilidad mediante HETS.

Accién requerida antes del 11 de mayo

Para evitar interrupciones en el servicio, los proveedores deben completar el proceso de
inscripciéon antes del 11 de mayo, siguiendo estos pasos:

1. Iniciar el proceso de registro accediendo al siguiente enlace:
https://medicare.fcso.com/edi/hets-edi-enrollment

2. Utilizar el Unique ID del proveedor externo para inscribirlo y vincularlo a su NPl en el
sistema HETS.
Unique ID: GCFN

3. Completar la inscripcién dentro del plazo establecido.

Puede revisar las instrucciones detalladas del proceso en el siguiente enlace:
https://medicare.fcso.com/user-guides-instructions/hets-edi-enrollment-tool-user-guide

Soporte y consultas

Si tiene dudas o necesita asistencia, puede comunicarse con nuestro equipo de Servicio al
Cliente al 787-783-3233.

También puede consultar el comunicado oficial de CMS en el siguiente enlace: MLN Connects
Newsletter for April 16, 2026 | CMS



https://www.cms.gov/training-education/medicare-learning-network/newsletter/mln-connects-newsletter-april-16-2026#_Toc227130293
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Agradecemos su atencion a este asunto y le exhortamos a completar este proceso dentro del
tiempo establecido para asegurar la continuidad del servicio y el cumplimiento con los requisitos
de CMS.

Atentamente,
Inmediata Health Group

ENGLISH

Notice to Providers

Action Required: Enrollment of Third-Party Vendors in the HIPAA Eligibility
Transaction System (HETS) by CMS

Dear Provider,

The Centers for Medicare & Medicaid Services (CMS) has established a new requirement for
providers who use third-party vendors, such as in your case, to verify Medicare beneficiary
eligibility through the HIPAA Eligibility Transaction System (HETS).

By completing the EDI-HETS enrollment tool, the provider formally certifies their relationship
with the authorized third-party vendor performing eligibility inquiries.

What is changing?

Effective immediately, each third-party vendor must be formally enrolled with CMS and linked to
your National Provider Identifier (NPI) in order to continue performing eligibility inquiries through
HETS.

Action Required Before May 11

To avoid service interruptions, providers must complete the enrollment process before May 11
by following these steps:

o Begin the registration process by accessing the following link:
https://medicare.fcso.com/edi/hets-edi-enrollment

e Use the third-party vendor’s Unique ID to enroll and link it to your NPI within the
HETS system.
Unique ID: GCFN

e Complete the enrollment within the established deadline.
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You may review detailed instructions for the process at the following link:
https://medicare.fcso.com/user-guides-instructions/hets-edi-enrollment-tool-user-guide

Support and Inquiries
If you have any questions or need assistance, please contact our Customer Service team at
787-783-3233.

You may also refer to the official CMS communication at the following link: MLN Connects
Newsletter for April 16, 2026 | CMS

We appreciate your prompt attention to this matter and encourage you to complete this process
within the established timeframe to ensure service continuity and compliance with CMS
requirements.

Sincerely,
Inmediata Health Group



https://www.cms.gov/training-education/medicare-learning-network/newsletter/mln-connects-newsletter-april-16-2026#_Toc227130293

